
PERSONA ONE - SERIOUS USER PERSONA TWO - CASUAL USER

Common characteristics

Needs:
 Analysis on how much time is being 

spent on distraction
 Time limit on certain websites and 

ap
 Be aware about their purpose of 

visiting a website or an app

Goals:
 Finish the work planned for the da
 Reduce time on unproductive 

website
 Know how their time is being spent 

on the digital device
 Feel happy and have control over 

their screen time

Frustrations:
 Hates it when they enters the 

internet rabbit hol
 Dry eyes, back pain and other 

health issues

UNIQUE CHARACTERISTICS

Needs
 A way to block distractions and 

not able to override i
 Wishes a way out of infinity 

scrol
 Segregate and filter out 

distractive content



Frustrations
 Feels attention span has 

reduced a lot
 Guilty after spending hours on 

distraction
 After studying for 10 to 15 

mins, user feels an urge to look 
into the phone

UNIQUE CHARACTERISTICS

Needs
 Be able to open an app in case of 

emergenc
 Reminders to schedule time limits 

on distraction
 Rewards when the user works 

continuously without opening any 
distractions



Frustrations
 Forgets to schedule time limits after 

disabling it incase of emergenc
 Wants to use social media to search 

a particular thing but the stories 
and posts distracts and takes them 
to somewhere els

 Wants to keep notifications on but 
there are too many unwanted 
notifications
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